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This project has been evolving in a way that we had 

to adapt the structure and content of the 

database every time we made new discoveries, to be 

able to arrive at a tool that will be generally 

impactful. 

We initially commenced with searching for 

only socio-cultural projects in institutions of higher 

education, and as it evolved, we extended our reach to educational, financial and job 

related projects. Despite this adaptation to meet the needs of refugee students, MUCT 

maintains the same core purpose; a complete and durable integration for refugee 

students within and beyond the student community. Below we explain the findings we 

made, in the process of creating the database. 

  

We set out searching for 

a) Initiatives for successful social integration of refugee students within the student 

community, and 

b) Initiatives led by refugees themselves; both intents in the educational framework. 

However, there is no track of any project led by refugee students, either because it is not 

explicitly stated the origin of the projects, or there is a lack of refugee students’ 

participation in the establishment of programmes for their own benefit. The causes of 

this gap are still unknown to us. Consequently, the objective was focused on the 

collection of initiatives conceived for the successful social integration of refugees within 

the student community. In doing this, we was found that even though the number of 

these initiatives are relatively high (more than 50 found), the programmes are scattered 

in the web and without a direct access from the main browser, instead, it was necessary 

to look in depth at each institution website in order to find information about the 

programmes dedicated to refugee students. 

  

Likewise, when searching by the keywords related to the programmes the outcome 

varied from “international students”, “migrants”, “refugees”, “newcomers” and other 

terms that limited the search results. Furthermore, the language was another factor to 



consider in searching for the programmes, while only a few institutions provide 

information in a wide range of languages -for example: Arabic, French, Spanish, English 

and Dutch-; the majority of the institutions only make use of the English and Dutch 

languages to present programmes for refugees; and in some specific cases, the 

information was only available in Dutch. For the purpose of this research, all findings 

were translated into English.  It is our plan that in second phase after the launch of the 

project, we will proceed to translating the Database into Dutch language, perhaps in 

Arabic and Tigrinya, which are the two languages spoken by the largest group of refugees 

in The Netherlands. 

  

During the later stage of the research, we planned to gather graphic information about 

the programmes and initiatives that could increase the motivation in joining the 

activities. Although we found pictures and videos related to the activities of many of the 

programmes, (except for those that offer general participation to lectures), these images 

were linked to other platforms, particularly to Facebook, or external links provided in the 

institutions’ web pages. It is relevant to highlight that these visual findings were not 

always a clear representation of the activities; since we also considered adding logos, 

cover pictures, portraits and static images. In average, 10 pictures and videos were 

collected from each of the projects. 

                                                                            

Further into the research, we focused on institutions of higher education which do not 

have any programme or initiative concerned with refugee students’ integration, or at 

least this information was not stated on the institutions’ web pages, were not readily 

available online when we searched, or they didn’t provide us with any response when we 

contacted them. Therefore, a list of 100 institutions were contacted through email or 

filling the contact forms available on the same web page. The challenge to collect 

information from these institutions still remains, our hope then is that with the launch 

of the database, such institutions will be able to submit these information themselves, 

by signing up as a member on the online database. As far as we know, no conclusions 

can be deduced from the lack of response of the institutions without inclusive or financial 

projects for refugee students. 

  

Although the institutions described above represented some sort of discouragement for 

the research team due to a perception of lack of interest, as the project was evolving 

there were significant developments in the responses received. Higher education 

institutions became more cooperative and communicative, as they recognized the 



practicality of a comprehensive database - the first of its kind in the Netherlands. Whilst 

the understanding of the education role in providing a background for integration and 

inclusion remains, we have also considered the motivations that might drive refugee 

students to choose between these projects. 

  

In brief, constraints around language, communication, accessibility, and information in 

real time, are still challenging to anyone interested in having a complete and comparable 

scenario on the programmes presented by higher education institutions to the inclusion 

of refugees. The research findings indicate that the educational market offers proposals 

for refugees in areas of economic support (such as scholarships), Dutch culture and 

language courses, spaces for integration and networking, access to specific lectures and 

activities, spiritual support, and business coaching. However, besides the descriptive 

information about the programmes, it was hardly found reports which can show the 

duration, participants, registration processes, or another practical approach to the 

projects. Throughout our research, we found that a lot was being done in the educational 

field, besides the socio-cultural integration which was the initial purpose of the MUCT 

project. It is our hope that more of such socio-cultural projects can be supported in 

institutions, as social and professional networks are very vital in the successful 

integration of refugees within schools and in the society at large. 

  

As a result of the exploratory research, we identified some challenges that refugees 

might face in their quest for opportunities that provide educational support and network 

within the academic field. Subsequently we have created this database with information 

organized and presented in a palpable way: the project My University Cares Too (MUCT). 

This database will serve as a one stop information point (in the context discussed) mainly 

for refugees, also for international students and for everyone else who may benefit from 

it. Our dream is that it will generate a positive reaction, and inspire other institutions of 

higher education across the world, to get involved in their communities, in similar ways 

done by the institutions whose projects are currently represented in our database. 

 

Furthermore, we hope to bridge the communication problem between us, refugee 

students, communities and institutions of higher education in the Netherlands, by 

allowing refugee students to have access to the catalogue of educational and socio-

cultural possibilities provided to them; and by giving individuals and institutions a space 

where they can post their projects to our target audience: the student community and 



other stakeholders in the matter. We hope to make institutions more aware of their 

power of actions, and its impact on fruitful social coexistence. 

 

MUCT is a project of Stichting Unity in Diversity (UID). 

 


